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Trouble Shooting IIS and Web Services Application with .net PDA app

1. Find the IP of the web services server or PC
a. To find out you’re the IP address open up the cmd.exe (cmd.exe can be opened by opening

RUN and then typing cmd and hitting enter or by typing cmd into the search area on the
windows start menu)

b. Type ipconfig and hit Enter

e
BN Administrator: Chwindows'system32\cmd.exe
.

Connection—specific DNS Suffix

FeB@::224:1Ff :fedb947211
192 .168.8.1

Tunnel adapter Local Area Connection* 9:

Default G; eway

Media State : Media disconnected
Connection—specific DNS Suffix

Tunnel adapter isatap.{3D454AA8-3E6B-4672-9211-9F7BF4DCF521%:

Media State : Media disconnected
Connection—specific DNE Suffix

Tunnel adapter isatap.{EEF82A87-48DA-4435-9B68-11DDBB46CB?7>:

Media State : Media disconnected
Connection—specific DNE Suffix

Tunnel adapter isatap.{43492863-BCCB-42B2-9CC?-28C2A39CAF53%:

2. Find out what port it is Running on
a. Open up IIS and browse to the website and look at the Browse Web Site link.
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3. Browse to http://data-maxx.net/tech-support/web.html

a.

In the first text box enter the IP address plus the port. Using the information above | would
type 192.168.0.118:82 and click Test
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If it comes back with True then the connection is good. If TRUE Skip to Step 4. If it says False
check the web.config to make sure your SQL credentials are correct. (note: if it is a blank
database it can read false if there is nothing in the Employee Table)

If it errors out then check to see if .net 4.0 is installed and your application is running under
this application pool
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4. Check Datamaxx 7 to make sure that you have a device ID setup in Application setup with all the
proper Device Settings

5. Use the Website Tester to test the Device ID http://data-maxx.net/tech-support/web.html
a. Make sure to leave the = in before the Device ID
b. Choose the level you want to test and click Go.

192.168.0.118

Device ID

Check Values by Inputed Device ID. Choose the Level From the Drop Down and Click Go
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c. You should get a result that looks something like this. (Amount of data will very)

B WebDesign

[{"Code""1400BASEOB-JAQ-4-0" "Desc™"1400 BUILDING - BASEBOARD, 1400 16TH STREET, OAK BROOK, IL"}.{"Code""300VICTORY-JAO-4-0","Desc™"300 VICTORY DR, PARK
T&M"}.{"Code""326 MICHAVE-JAQ-4-0","Desc""326 N. MICHIGAN AVE, CHICAGO"},{"Code""900NLSDCON-DCS-4-0","Desc""900 N LAKESHORE DRIVE CONDO ASSOCIATIO!
{"Code""ABUBAKERSA-MAS-3-0"."Desc""ABUBAKER SALISU 810 EAST 100TH PLACE CHICAGO IL 60628"}.{"Cod: AMSALXXX-MAS-3-0""Desc""ADAMS AL 4158 191ST

COUNTRY CLUB HILLS IL 60478"}.{"Code""ALERIOFFCH-JAO-4-0","Desc""ALERIS OFFICE. CHICAGO HEIGHTS"}.{"Code""ALERLOCKCH-JAQ-4-0"."Desc""ALERIS ALUMINUT]
CHICAGO HEIGHTS'}. {"Code""AMCCHIRIDG-JAQ-4-0"."Desc""AMC 6 THEATRE, CHICAGO RIDGE"}.{"Code""AMERLEGMAT-MAS-3-0"."Desc"" AMERICAN LEGION POST 474

214TH ST MATTESON IL 6044"}.{"Code"" AOKIKENJIX-MAS-3-0""Desc""AKOI KENJIV TENNANT 5200 SO ELLIS UNIT 218N CHICAGO IL 60615"}.{"Code"" APEAPODWTP-JAC
PEA IN THE POD, WATER TOWER PLACE"} {"Code""ATHLFOOTCR-JAO-4-0","Desc""THE ATHLETE'S FOOT, CHICAGO RIDGE"}.{"Code""AUGUSTYNIA-MAS-3-0"."Desc""AUG]
DAN 661 PRINCETON LANE NEW LENNOX IL 60451"}.{"Code""BAKERCRAIG-MAS-3-0"."Desc""BAKER CRAIG 742 OLD FARM ROAD MATTESON IL 60443"}.{"Code""BARTO
0"."Desc™"BARTON TRINA 726 SUNSET LANE GLENWOOD IL 60425"}.{"Code""BBMOBILENR-JAO-4-0","Desc""BEST BUY MOBILE, NORTH RIVERSIDE PARK MALL"}.{"Code"

Desc™"BEBE, 109 E. OAK ST, CHICAGO"}.{"Code" " BMKTNWELLS-DCS-4-0","Desc”"BOSTON MARKET 1562 N WELLS CHICAGO 60610"}.{"Code™"BRICKMYRON-M|
i RICK MYRON 20632 ABBEY DRIVE FRANKFORT IL 60423"}.{"Code""BUCKLEORSQ-DCS-4-0","Desc""BUCKLE, ORLAND SQ MALL, ORLAND PARK, IL"},{"Code™"
JAQ-4-0"."Desc""CARLO PAZOLINI 5 WOODFIELD MALL SCHAUMBURG 60173"}.{"Code""CB120EWESL-JAO-4-0","Desc""CHASE BANK, 120 E. WESLEY ST., WHEATON,IL 6

{"Code""CB1289SRAN-JAOQ-4-0","Desc""CHASE BANK, 1289 §. RAND RD., LAKE ZURICH, [L"}.{"Code""CB136NWHWY-JAO-4-0","Desc""CHASE BANK, 136 W. NORTHWEST H]
BARRINGTON, IL 60010"}.{"Code""CB520DUNHA-JAQ-4-0"."Desc""CHASE BANK, 520 DUNHAMRD.. ST. CHARLES, IL"}.{"Code""CB727TROOQSE-JAQ-4-0", Desc""CHASE BANK!
ROOQOSEVELTRD.. GLEN ELLYN, IL 60137"}.{"Code""CCLCATONTE-DCS-4-0"."Desc""CCLC AT ONTERIE 446 E ONTARIO CHICAGO 60611"}.{"Code""CFAACSCHIC-JAQ-4-0""T
FIL A, AC#5 DRAIN, 30 E. CHICAGO AVE ., CHICAGO"}.{"Code""CHICFILBAT-JAQ-4-0","Desc""CHICK-FIL-A, 185 N. RANDALL RD_, BATAVIA, TL 60510"}.{"Code""CHICFILLO}
0"."Desc""CHICK FIL A, LOMBARD"} {"Code""CHILDPLCCR-JAQ-4-0"."Desc""THE CHILDREN'S PLACE, CHICAGO RIDGE MALL - SPACE# G11"}.{"Code""CHILDPLCMP-JAO-4;

6. Check to make sure the device is connected properly to the PC (this is windows 7, XP uses active
sync)
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7. Add the IP address:PORT and DEVICE ID to settings on the PDA. Then Sync the levels.

a.

If the Sync fails check to make sure the WIFI and PHONE connections are turned off in the
Wireless Manager on the PDA.

Next open up internet Explorer on the PDA and type for example http://192.168.0.118:82
(Your IP and port may be different) if it shows a value of True and still does not sync re-
check your settings again in the datamaxx PDA app.

If again there is an error check your firewall on the SQL server to make sure it is off.



http://192.168.0.118:82/

